Physical Postal Tel 012 663 5615
Ground Floor Private Bag X110 Fax 012 663 5693
East Wing, Building B Centurion 0046 Website www.thenct.org.za
o Lakefield Office Park
/% 272 West Avenue

{cnr West Ave &

NATIONAL CONSUMER Lenchen Ave North)

TRIBUNAL Centurion

IN THE NATIONAL CONSUMER TRIBUNAL

HELD IN VEREENIGING

Case no: NCT/ 228/2009/138 (1)(P)

In the matter between:

DEAN RELIANCE RATHBONE | o _ 1%t Applicant’/Consumer
ID: 770107 517 6087 -
'DESIREE CHANTELLE RATHBONE o 2"! Applicant’/Consumer
ID: 790823 0214 089 o |
and N -
ABSABANKLIMITED = 1% Respondent/Credit Provider
CALL DIRECT A Dl_vlé_lo_N OF FIRST RAND BANK

: o . | 2"' Respondent/Credit Provider
FIRST NATIONAL' BANK :tr'a_':Fl'RST RAND BANK 3™ Respondent/Credit Provider
WESBANK adw-s:on "o;f..F'IRST RAND BANK 4" Respondent/Credit Provider

CONSENT ORDER

You may access information held by the Tribunal for the exercise or protection of your rights, in terms of the Promotion of Access to Information Act, No2 of 2000.



The Tribunal having read the papers filed of record and heard the Debt Counsellor;

The Tribunal, being satisfied that the Applicant and the Respondents are parties to a
debt re-arrangement facilitated by a Debt Counsellor under section 86(7)(b) read
together with section 138(1) of the National Credit Act, Act 34 of 2005 ;( the Act).

The Tribunal hereby orders that:

1. The draft consent order formulated as the order of the Tribunal attached

hereto and marked Annexure “A” is confirmed:;

2. The parties are warned that failure to comply with the order of the Tribunal
constitutes an offence in terms of section 160(1) of the Act.

Aanl .

PROF\ELL SLAM

PRESIDING MEMBER -

You may access information held by the Tribunal for the exerciss or protection of your rights, in terms of the Promotion of Access to Information Act, Noz2 of 2000.
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' INTHE NATIONAL CONSUMER TRIBUNAL
HELDATEEKITURIDN T ‘ - L . o _Caseb:l.o:‘
i the mattar bépween: :' .
. RAYHBONE, BEAN REUANCE - L consumER/L™ APPLICANT
" ldentity pumber: 7701075716087 - o
RATHEONE; DESIREE CHANTEL o U7 consumer/2™ ApPUGANT LT
lden;i;:\," numher: 7006230214089 : s . : . o

.'And;'
. ABSA BANK UMITED - : _ © 17 RESPONDENT/CREDIT PROVIDER
. CALL DIRECT & division of DIRST RAND BANK - 2" RESPONDENT/CREDIT PROVIDER -,
.+ FIRST NATIONAL BANK /2 FIRST RAND BANK: 3"“ RESPONDENT/CREDIT PROVIDER
wmamx a dwnsran of FIRSTRAND BANK. . 4™ uEspoNnEmfcnso:r paovmea
[ ) i " DRAFY CONSENT ORDER IN TERMS OF ssc‘nou as(a) READ TOGETHER
Sy :WITH SECTION 133 GF THE NATIDNAL CREDIT ACT 34 OF 2005
WHEREAS

8. 'The consumer applred for debt review in terms of. the Natlonal Credit Act 43 of
‘ 2005

b. The debt counsellor found that the fonsumer is expenencmg difficuity sat!qumg all
obhgatmns under the cred:t agreements m a timely manner, .

c.,  The debt counsellor recommended a restructurmg of the payment mstalments to all the :
.credit providers, a5 per the agreement whlch |s attached hereto marked: '
“Annexure B”; -

. 'd.A - Afl the respective credit providers and the consumer/apphcant consented 10 this agf&emem
which consents are hereto attached marked "Annexure C"

m NDW THEREFORE

S

The Tnbunal bemg satisfied that the Apphcant and Respondent are parties to a debr rearrangement
facilitated bv a deby counsellor under section 86(7) of National Credit Act, hereby. orders, by CODSEM
of the pa rtae::‘:‘ ' : : :

1 ‘That. the payment structures of the agreement between the Appin.ant anid the Respondents as
" setoutin Annexure ”B” be made an order of the Natsonal Consumer Tribunal;

: 2;' ‘which agreement restructures the payment msta|ment by extendmg the payment pertod 38
"+ indicated in Annexure “C”
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" DATED at Centurion this the _ day of . 2008
" REGISTRAR OF THE NATIONAL CONSUMER TRIBUNAL
Apphcanthnnsumer _
Debt Counsellor on behalf of the Consumer
T0:.
EREGETRAROFTHEﬂmBUNAL
3 ENTUR]ON :
L ABSA BANK LIMITED-
o 8" HOOR MARBLE TOWERS |
" CNB.JEPPE AND VAN WIEL LIG:M STREET.
POBOXBERE '
JOHANRESEURG
2000
2. WEBANK 2 c!iwsron of FIRST RAND BANX
WESBANK HOUSE | .
ENTERPRISE ROAD
* FAIRLAND '
PO BOX 1066 )
JOHANNESBURG -
2000 '
.3, ﬂaﬁrNAHDNALBANKtLaHRSTRANDBANV
© . 27 DIAGONAL STREET .
JGHANNESBURG - o
PO BOX 3195 -
JOHANNESBLIRG ’
2000 .
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2008 11:25 0B66255825 o | CONSUMER WISE o #1365 2.003 /203

. & CALL DIRECT a division of FIRST RANE BANK
. 6™ FLOOR = : :
.. SUNDARE BUILDING
- 24 DREYER $TR2ET
 POBOX 44319
.~ CLAREMONT . .
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